Mr.& Mrs. L. Tersigni

3 Strawberry Hill Court
Bolton, Ontario, L7E 1R9
Canada

September 14, 2002

ELITE Designed Concrete Inc.

Woodbridge, Ontario

Dear Raffi,

We want to write and express our appreciation for the excellent work that you completed on our
patio. Everything about your company, from the initial quotation to the quality of your work
completed including the final clean up and re-instatement, was performed to our utmost
satisfaction. The work was done within the time specified and at the agreed price. The final
outcome of our project revealed all you’re hard work and effort you put towards it.

We have received many compliments on the design, quality and appearance of our new patio.
We would definitely recommend Elite Design to others looking for quality work at a fair price.

Our most sincere thanks on a job well done.




