February 10, 2003

Raffy Hanimyan

Attention: ELITE DESIGNED CONCRETE INC.

Riccardo Fanone

77 Giovanni Way
Woodbridge, Ontario
L4h 1RS8

Dear Raffy,

On behalf of myself and my family we would like to say Thank-you, for taking the time
and professional skills to come out and create such a beautiful setting to the outside of
our home.

From the very first time your company came to our house to complete our veranda with
pattern concrete, until the last two times when you finished the walk way and the
backyard patio we were so pleased with the job and we couldn’t be happier.

Without any hesitation and with much appreciation, we have highly recommended Elite
designed concrete to many friends and family.

Yours truly,




