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Dear Raffy: 

This letter is to express our sincere thanks to you, Marcelo and your highly disciplined and 
committed team. We also, want to say that months have passed but everyday when we looked 
at our patio, porch and walkway we feel so proud. Thanks for the fantastic job you guys have 
done. 

We signed up with another contractor who commenced work and didn't tum-up for two 
months. The sub-contractor took the money and left. Subsequently we called Elite, among 
various others, and got a quote. When Raffy came to measure and give a quote, his 
professionalism made us choose him instead. His team came as an angel to the site, which was 
left in a state of mess. Our past experience made us feel a little sceptical, but I have to say that 
Raffy & Marcelo demonstrated extreme professionalism, good ethics and creativity. So did 
their team who made us feel wow! They were well disciplined and trained. This is very rare in 
today's contractors' world. They did a marvellous job. Today, they made us feel that it is to our 
benefit that the earlier contract soured, because ELITE created DESIGN AND CHARACTER 
to our patio, porch and walkway. If not, we would have got stuck with just a blank square 
concrete stage and not a patio in our backyard. 

We have no hesitation in recommending Elite Designed Concrete to those considering any type 
of uplift or change to their driveway, patio, porch and walkway as we have explored all types 
of quotes for inter-lock, landscape and stamped concrete. These gentlemen are worth the price. 

We are now excited to hear the raving comments from our friends and family! 

Thanks again Raffy, Marcelo and the team! 

Jude & Dorathy 


